
Home Banking E-Alerts 
 

The E-alerts Module was designed to give the Credit Union membership a way to track 
personal finance information using different forms of electronic communication.  
The CU member will be able to add, edit and delete E-Alerts via Home Banking while 
receiving the alerts through email or text message.   The outline below describes the 
process. 
 
 
Members will enter into Home Banking and access E-Alerts via a tab at the top of their 
home page  
 

 
 

 
After selecting the E-Alerts tab the member will be given the option to add 7 different 
types of alerts.  The types are listed below.  
 

 
 

You then highlight the alert type that you wish to add and select the add button. 
 

 



Depending on the type of alert you select you will get a different set options.  
 
Below is an example of a Balance Alert.   
 

 
 
Below is an example of a Transaction Alert  
 

 
 

The 5 other alerts are all similar in structure.  After selecting any of the Alert Types you 
will be prompted to enter in the parameters on which you will receive the alert.  
 
 
 
 
 



 
The default location to send the E-Alert is the email that the member has on file. 
The member has the ability to change this email address.  
 

 
 
 
The member has the choice to send their alerts to their cell phone via text message by 
selecting the Text message alert option highlighted below.  
 

 
 
When selecting the text message alert option the member will be prompted to add their 
phone number and select a wireless carrier.  Select OK to continue.  
 

 
 
 
 



When the member has completed entering the parameters of the alert they can select save 
for it to become active. 
 

 
 
 
 
The alert can then be edited or deleted at the member’s discretion.  . 
 

 
 
 
 
 


