Home Banking E-Alerts

The E-alerts Module was designed to give the Credit Union membership a way to track
personal finance information using different forms of electronic communication.

The CU member will be able to add, edit and delete E-Alerts via Home Banking while
receiving the alerts through email or text message. The outline below describes the
process.

Members will enter into Home Banking and access E-Alerts via a tab at the top of their
home page

Stop Pay
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Messages !

After selecting the E-Alerts tab the member will be given the option to add 7 different
types of alerts. The types are listed below.

There are no active alerts. Click on the Add button below to create one.

Add New: | Select Alert Type ¥ Add
[

Balance

Check Cleared
Loan Payment
Maturity Date
Periodic Balance
Personal
Transaction

You then highlight the alert type that you wish to add and select the add button.

Add New: |EETTSNNN - | Add




Depending on the type of alert you select you will get a different set options.

Below is an example of a Balance Alert.

Balance Alert
Account: Share Savings Account V|
Notify Me: When my balance is | Less Than b | |UUU

Message:
120 characters remain
[Jalert using available balance instead of current balance
[] include the account balance in the alert.
Email Address: |name@yuuraddress.cum Text message alert

| Save ‘ | Cancel |

Below is an example of a Transaction Alert

Transaction Alert

Account: |Share Savings Account V

Transaction Description Contains:| |

] only alert me when the amount is between | | and |

Search: O Deposits O Withdrawals & Both

Message:
120 characters remain
[ 1nclude the transaction amount in the alert.
[] Include the account balance in the alert
Email Address: |name@yuuraddress.cum Text message alert

| Save | | Cancel |

The 5 other alerts are all similar in structure. After selecting any of the Alert Types you
will be prompted to enter in the parameters on which you will receive the alert.



The default location to send the E-Alert is the email that the member has on file.
The member has the ability to change this email address.

Email Address: |name@yuuraddress.cum | Text message alert

| Save | | Cancel |

The member has the choice to send their alerts to their cell phone via text message by
selecting the Text message alert option highlighted below.

Email Address: |name@ynuraddress.com | Text message alert

‘ Save ‘ ‘ Cancel ‘

When selecting the text message alert option the member will be prompted to add their
phone number and select a wireless carrier. Select OK to continue.
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Text Message Alert

Many mobile devices support the delivery of text messages through e-mail addresses.
Please enter the 10-digit telephone number for your mobile device and select yvour
carrier. Once you click OK, the e-mail address for yvour device will be entered in the e-
Mail address field on the alert screen.

If you do not see your provider listed, you can try to send a message from your
maobile phone to another e-mail address. The phone's e-mail address should then be
in the "From" address of the message. If you are still unable to find an e-mail address
for your device, confirm with the device's vendor that it has the ability to receive a-

mail text alerts.

10-digit Phone #: | Carrier: |AT&T Wireless w
{ex: 555-555-5555)

| OK | | Cancel ‘

Done & Internet 3 ~| Huoow - pr




When the member has completed entering the parameters of the alert they can select save
for it to become active.

Transaction Alert

Account: | Share Savings Account w

Transaction Description Contains: |Bath Iron Works |

Only alert me when the amount is between |5UU |and |1UUU
Search: O Deposits O Withdrawals (& Both

My Direct Deposit has come in

Message:
91 characters remain
Include the transaction amount in the alert.
Include the account balance in the alert
Email Address: |name@youraddress.cum Text message alert

| Save | | Cancel

The alert can then be edited or deleted at the member’s discretion. .

Edit Delete Share Savings Account Transaction My Direct Deposit has come in

Add New: Select Alertt Type V|| Add |




